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Des Moines Earns Howland Award From
the National League of Cities

The City of Des Moines is one of eight cities selected

to receive the prestigious 2005 James C. Howland Award
for Municipal Enrichment. The honor was presented by
the National League of Cities (NLC) at the Congress of
Cities in Charlotte, North Carolina on December 9th.
Council member Thomas Vlassis, Parks Horticulture Manager Matthew Rosen and
Parks Fund Development Manager Marlene Anderson, received the award on behalf
of Des Moines. The City received a cash award of $1,000.00 to support a non-profit
organization, and it designated the award to Des Moines Neighbors.

The purpose of the award is to highlight and encourage community efforts that have
preserved and enriched the quality of life in cities and towns. The NLC is the largest
national organization for American municipalities and serves as a resource and advocate
for 18,000 communities of all sizes, which collectively serve 225 million people.

Des Moines was the Silver Winner in the population category 150,001-500,000 for
the City’s “It Started with Pots” program. The program began modestly in 1985 as a
partnership between the City government and the officially-recognized neighborhood
associations, working together to put plants throughout the City. The program has
grown dramatically over the years, relying on the time and effort of many volunteers
who assist the Parks Department in growing, distributing and caring for plants around
the City. It gives citizens the opportunity to interact with their local government and

with each other. (continued on page 3)

City Upgrades
Traffic Signals

The City of Des Moines has recently
completed a $3 million traffic signal
program that replaced 15 signals and
interconnected 96 other signals in the
downtown area. This project now allows
the individual signals to be coordinated
with each other to improve traffic flow,
reduce pollution and fuel consumption.

Gary Fox, City Traffic Engineer, in
the Engineering Department said the
majority of the project was funded by
Federal Congestion Mitigation and Air
Quality Funds because Des Moines could
demonstrate the benefits of this investment
to all travelers in the region.

(continued on page 7)
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Frequently Called Numbers

Action Center (City Hall) 283-4500
Animal License 283-4209
Birth Certificates 286-3781
Building Permits 283-4200
Bus Schedules 283-8100
City Assessor 286-3140
City Clerk 283-4209
Clerk of Court 286-3772
Consumer Protection 281-5926
DM Waterworks 283-8700
Driver’s License Info 244-1052
Election Office 286-3247
First Call for Help 246-6555
Forestry 283-4950
Garbage Collection 283-4950
Jobline (City jobs) 283-4115
Library Information 283-4152
Mayor & Council Office 283-4944
Neighborhood Complaints ~ 283-4046
Park & Recreation Info 237-1386
Parking Tickets 283-4125
Police (non-emergency) 283-4811
Polk County Information 286-3000
Potholes 283-4950
Property Tax 286-3060
State of lowa Information 281-5011
Street Maintenance 283-4950
Tax Abatement 283-4751
Underground Lines 800-292-8989
Vehicle Registration 286-3030
Virtual Librarian (renew books) 283-4000
Visitor Information at CVB  286-4960
Weed Commission 286-3005
Zoo (Blank Park) 285-4722

City Hall

400 Robert D. Ray Drive
(formerly East First Street)
Des Moines, lowa 50309-1891
Office Hours: Monday-Friday
8:00 a.m. to 5:00 p.m.

Acting City Manager Rick Clark
Phone: 515-283-4141
Email: Actionctr@dmgov.org

General Information: 515-283-4500
Fax: 515-237-1815

Email: info@dmgov.org

TDD: 515-283-4081

Web site: www.dmgov.org

Channel Cable 7 on MediaCom Cable

Editorial Board — info@dmgov.org
Amelia Hamilton-Morris

Public Information Office
Mike Matthes

City Manager’s Office
Diane Rauh

City Clerk Office
Lorna Davros

Mayor and Council Office
Marlene Anderson

Parks and Recreation Office
Jan Kaiser

Des Moines Public Library

Mayor Forms Energy

Task Force

On December 19th, 2005, the City Council approved
my recommendation to create a Mayor’s Task Force on
Energy Conservation and Environmental Preservation. I'm
confident that this is a positive step for our city. I believe it
is the city governments’ responsibility to find strategies that
are both practical and responsible in regards to energy use
and environmental implications of city buildings, grounds
and equipment, and local polices that impact our environment. I am therefore
encouraging the task force, with the support of city staff, to target a minimum
reduction in energy use by ten percent.

The Task Force will submit Guiding Principles to the City Council for adoption
in March 2006. Examples of the type of issues I want the task force to consider
include energy conservation and reduction, improvements to indoor air quality; use
of environmentally friendly and renewable building materials; LEED Certification,
and environmental education needs in the city. Additionally, the task force will
submit its final report in August 2006, including the costs and benefits of any
recommended alterations to current practices, technologies, or infrastructure.
I invite you to follow the work of this group.

I believe the city should take a larger leadership role in ensuring that we are
doing all we can to manage energy usage, however, we all need to take positive
steps to help preserve our environment. Simple steps such as actively using the
City’s recycling program, using water more responsibly, or by calling MidAmerican
Energy at 1-800-545-0762 for a free energy audit of your home, will greatly benefit
our environment. Together we can make Des Moines a leader in protecting our
environment and conserving our resources.

Cultural and
Entertainment Districts
in Des Moines

The City is proud to announce that
the East Village, Court Avenue and
Roosevelt Neighborhood have been
selected by the State of lowa as Cultural
and Entertainment Districts (CED).
The designation was awarded by the
Iowa Department of Cultural Affairs
which reviewed applications statewide and awarded only nine district designations.
Lt. Governor Sally Pederson presented Mayor Frank Cownie with signage for the
Cultural Entertainment Districts that will be posted in the communities.

Cultural and Entertainment Districts are a state initiative to boost economic
development through arts, history and culture. The program designates areas
with lively entertainment, historic structures, and cultural activities such as art
galleries, concert venues and theaters. The designation makes tax credits available
to property owners for rehabilitation of historic structures, incentives that create
living and workspace for cultural workers, and special signage.

The East Village, Court Avenue, and Roosevelt Cultural and Entertainment
Districts are currently installing new signage to reflect this coveted designation.
Together, they are launching new efforts to unify the areas and develop more
activities to revitalize the City through arts and culture. For example, Roosevelt is
actively involving both Hubbell Elementary and Roosevelt High School students
in the Des Moines Playhouse and other cultural activities hosted at the Shops at
Roosevelt. Thanks to these efforts, Des Moines residents can look forward to more
events like Fire in the Sky, Jazz in July, and music festivals complemented by retail
art galleries, bookstores, bakeries, gourmet food stores, and handmade one-of-a-
kind jewelry in each district.

Mayor Cownie and Lt. Governor Sally Pederson



City Receives Two National Recognitions
for Information Technology

For the fifth consecutive year, the
City of Des Moines was ranked among
the top cities by the Center for Digital
Government in its Digital Cities Survey.
Underwritten by Oracle, the Digital
Cities Survey examines and assesses
how City governments are utilizing
information technology to operate
and deliver quality service to their
customers and citizens.

Mayors, chief information officers
and city managers from over 300
of the nation’s cities were invited to
participate. Officials responded to a
set of 16 questions and ranked their
jurisdictions according to a four-
point scale, providing URLs and
background data for final verification
and validation.

The Center for Digital Government
is a national research and advisory
institute on information technology
policies and best practices in state
and local government. The center is
a business division of e.Republic Inc.,
publisher of Government Technology
Magazine and Public CIO Journal.

Best of the Web Award

The City’s web site (www.dmgov.
org) has been named a finalist in the
2005 “Best of the Web” competition

conducted by the Center for Digital
Government. Des Moines’ ranking
places its web site among the 10 best
City government web sites in the
United States.

The Center for Digital Government
has conducted the “Best of the Web”
competition for the past nine years.
This year’s competition drew more
than 330 entries from cities in all
population classes. This is the second
year the Des Moines site has been
ranked as a finalist.

“This is a tremendous honor for
our community and for the many
City employees who work to keep
improving our site,” said Al Thde, IT
Network Administrator for the City
of Des Moines. “The fact that we are
ranked in the same class as cities with
much larger budgets and web staff for
the second year in a row speaks very
well for the talents and dedication of
our web team, and the people in every
City department who keep adding new
features and content to our site.”

The City of Des Moines’ web site
received nearly 2.2 million hits in
2005 and over 125,000 visits each
month. Usage of the City web site has
increased by more than 1000% since
January 2001.

Des Moines Earns Howland Award
From the National League of Cities

(continued from page 1)

“The Neighborhood Plant Program has not only beautified our City, literally
from one corner to the other, but has also served to strengthen the relationship
between the City and its neighborhoods,” said Mayor Frank Cownie. “I am sure
that cities which choose to follow Des Moines’ Neighborhood Plant Program
model will be equally as successful. The key for us has been the buy-in of hundreds
of volunteers who have contributed thousands of hours each year as the plants,

and the program, have grown.”

Other winning cities include Alpharetta, Georgia, Fayetteville, North Carolina,
Colorado Springs, Colorado, San Jos¢, California, New Brighton, Minnesota, Casper,
Wyoming, and Austin, Texas. These cities were selected for their efforts to enhance
the quality of life in their communities. Public-private partnerships, innovative
collaborations and citizen engagement were the hallmarks of their programs.

The James C. Howland Awards for Municipal Enrichment are named in
honor of a founding partner of CH2MHill, a consulting firm that the National
League of Cities has partnered with since the inception of this awards program.
Additional information about the municipal award is available on NLC’s web site,

www.nlc.org.

Where's The Mayor -
from November 2005 edition

You are correct if you guessed

that the Mayor was standing on
the south side of the “soon to be
completed” Brenton Ice Skating
Plaza, on the Northwest cormer of
E. Grand and Robert D. Ray Drive.
Congratulations to those who got
it right!

City Hires New
IT Director

The City of Des Moines has concluded
a nationwide search for a Chief
Information Officer (CIO) to succeed
former CIO/Information Technology
Director Michael Armstrong. Acting
City Manager Rick Clark has
announced the selection of Debra
Speight-Christopher as the next Chief
Information Officer and Information
Technology Director for the City of
Des Moines. She began her employ-
ment with the City of Des Moines
in January 2006.

Speight-Christopher is a graduate of
Prairie View A & M University located
in Prairie View, Texas. She has more
than 20 years of IT experience and has
been the Senior Vice President and
Chief Information Officer for three
companies: Genuity, Harvard Pilgrim
Health Care/Harvard Vanguard and
Zurich Financial Group. Speight-
Christopher also has worked for CNA
Insurance Companies/Continental
Insurance Company and Martin
Marietta/GE  Aerospace. She was
most recently employed by the Texas
Commission on Environmental Quality
as Manager, Information Resources
Division.

Speight-Christopher  has  also
appeared in a number of magazines
including Harvard Business Review,
CIO Magazine, Information Week,
Fast Company, and CFO Magazine.
Finally, on a non-professional but still
very interesting note, Debra Speight-
Christopher was a Silver Medalist
in the 1976 Olympic Games and last
month was elected to the Texas Sports
Hall of Fame at the African American
Museum in Dallas, Texas.
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Point of Reference in
Downtown Des Moines!

When the new Central Library, located at 1000 Grand Avenue, opens at
10:00 a.m. on Saturday, April 8, 2006, it will provide a “new point of reference” for
downtown Des Moines. The new facility will have three times the space of the old
library and will feature a popular library with more books, more media, and more
room for special collections.

Designed to provide better service, especially for downtown customers, the new
library will continue to offer twenty-four hour book returns that can be accessed
by patrons from their cars. Readers will be able to reserve a book from their home
or office via computer, and then stop by the pick-up window located on the north
side of the library on their way home from work to collect their library materials.

At the new downtown location, patrons will enjoy more new features such as the
computer training lab equipped with twenty-seven computers where customers
can learn how to use the library’s many databases. There will be increased access to
the Internet, hookups for laptop users, and wireless network access. Quiet spaces
for studying or small meetings will be available as well as comfortable spaces for
reading the daily news, checking a stock portfolio, or browsing a trade journal.

Longtime library users will enjoy the expanded access to all the services they
have come to love. Youth library customers will find a teen center with their own
Internet access and study booths. Children will find a wonderful new space just
for them with computers, a wonderful glass floor so they can see how the building
is put together and a separate story hour and crafts room. Set in the Gateway West
Park, the shiny copper and glass Central Library building offers a “library within a
park” and a “park within a library,” with a bird’s-eye view of Des Moines’ newest
gathering spot.

City Clerk’s Office Takes
Their Show On The Road

NEW THIS YEAR - the City Clerk’s Office staff will be available to issue
City of Des Moines dog and cat licenses on two Saturdays, February 4 and
March 4, from 10:00 a.m. to 2:00 p.m. at the Animal Rescue League of Iowa
Adoption Center at Southridge Mall (west end of the mall) on Army Post Road.

Remember the deadline to purchase your animal license without a penalty
is March 31, 2006! For additional information call 515-283-4209.

Request A New

Tree for Your Street

The Public Works Department is
requesting your assistance to identify
possible locations for new trees along
City streets. Street trees are valuable
additions to neighborhoods and in
2006, Forestry personnel will plant
200 trees in the spring followed by 150
more in the fall.

Des Moines residents may request a
tree in front of their residence through
March 1, 2006. All locations requested
will be reviewed, in the order they are
received, and examined for compliance
with the City of Des Moines Site Plan
and Landscape Policies. Residents
may send their requests to the City’s
Forestry office by emailing Andy Foster
at wafoster@dmgov.org, or call in their
proposed location to our customer
service staff at (515) 283-4950. If
approved for a tree, Forestry staff will
notify you and proceed to schedule a
tree planting for spring or fall. Thanks
for helping to keep Des Moines green
and beautiful.

Language
Interpreter
Service

The City of Des Moines is now
prepared to assist residents who need
a language interpreter to conduct
business with City government offices.
By using the Language Line Interpreter
Service, City staff has access to
interpreters for over 150 languages.
This service can be used in face-to-
face situations, such as at a service
counter, or when a telephone call is
received. Normally, an interpreter
is on the line within 60 seconds. The
DesMoines Police and Fire Departments
have used this service for 11 years.

City Hall now has the equipment
installed and operational at both the
Information Center (515-283-4500)
and City Clerk’s Office (515-283-4209).



Winter Fire
Safety Tips

The City of Des Moines Fire
Department encourages everyone to
take a moment to think about winter
fire safety. Taking simple precautions
can prevent most fires. Here are some
safety tips:

Portable Heaters

e Maintain at least three feet of clear
space between heaters and other
items in the home such as furniture,
paper, clothes, bedding and curtains.

e Checkyour electrical cords and make
sure they are not cracked, frayed or
hot.

e Turn off portable heating equipment
when sleeping or away from the
home.

Fireplace and Woodstoves

e Have a certified chimney sweep
clean and inspect for creosote build-
up, cracks and obstructions.

e Burn dry, well-seasoned wood in
your fireplace or wood burning stove.
Do not burn trash and keep the fires
small.

e Always keep the screen or heat-
tempered glass doors closed to
prevent sparks from escaping from
fireplace or stove.

Alternative Heat Sources

* Do not use kerosene, propane or
fuel oil indoors! Any heat source
that burns a fuel gives off carbon
monoxide.

e Be cautious when refueling to
prevent vapors from igniting.

e Keep all fuels away from heat
sources.

To ensure an early response to any
fire emergency, maintain your smoke
and carbon monoxide detectors.
For more information contact Brian
O’Keefe, Des Moines Fire Department,
(515) 283-4960 or send emails to
bwokeefe@dmgov.org.

THANK YOU For Making the Holiday

Food Project A Success!

Through a community-wide effort, the City Holiday Food Project fed 950
families for the holidays. Cash donations and approximately 25 tons of food
were received from local schools, businesses, neighborhood associations, service
organizations, and individuals throughout Des Moines.

Special thanks to our partners this year:

¢ The Principal Group employees for more than $5,000 and 17 tons of food

¢ Employees of the City and Des Moines area businesses for food and cash
contributions

¢ Drake University, a new partner this year

Students, teachers, and staff from 33 Des Moines public and private schools

(continued on page 8)

City 2006 Animal Licenses Now On Sale

All dogs and cats six months old and older must be licensed each year. Animal
licenses are required by city ordinance. Remember, lost pets are more easily
identified and recovered when they are licensed.

Applications for 2006 dog and cat licenses were mailed to registered owners in
December. The cost of a license is:

® $35 for non-spayed/non-neutered animals
e $15 for spayed/neutered animals

e $5 for senior citizens over 65
(first dog and first cat per household)

The deadline to purchase a license without a $50 late penalty is March 31,
2006! An application form is provided below.

City of Des Moines
2006 Animal License Application

Owner Name
Address

Des Moines, IA ZIP
Phone Number

Dog or Cat (circle one)
Color(s):
Breed:

Pet Name:

Rabies Tag Number:

Expiration Date

Please return this form with checks or money order made payable to
the City of Des Moines. Please include a copy of rabies certificate and
proof of spay/neuter with payment. Mail to:

City Clerk’s Office
Animal License Division
P.O. Box 10326
Des Moines, IA 50306-0326

For more information call City Clerk’s Office at 515-283-4209
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Be the Host with the Most
in a Des Moines Park

Des Moines Park facilities have become the place of choice for a number of
residents needing a location to host their social events. Whether it is a garden
wedding, family reunion, birthday party, graduation, or anniversary celebration,
Des Moines Parks has a space suitable for your needs. In the past few years, there
has been a steady increase in the use of Parks’ indoor and outdoor facilities for
private events. Park and Recreation Director Don Tripp said, “People seem to be
seeking leisure opportunities closer to home in more familiar surroundings and
with less travel cost. Plus, with major reconstruction of many park facilities in the
past 15 years, people are finding superior quality closer to home.”

Park facilities offer a wide range of choices for event planning. Some of the
options include:

Weddings — Picturesque settings include the historic Clare and Miles Mills Rose
Garden, Sylvan Theater or Mary Miss Double Site, all in Greenwood Park. Space
is also available at Gray’s Lake Park on the peninsula or the boathouse deck and at
many flower garden locations.

Family Reunions — The City has 35 picnic shelters available for rent. Choose from
open or enclosed and even heated and air-conditioned park shelters.

Special Occasions — Birthdays, graduations, anniversaries and company events
are popular in the parks, too. The list of options include not only parks but also
swimming or wading pools, community centers, amphitheaters and golf courses.

Fundpraisers — Put on a sports tournament, host a concert or walk to raise money
for a worthy cause.

City parks are YOUR parks ... Des Moines residents — your name is on the deed.
Although most uses have a small fee, you will find it to be a comparative bargain.
Where else can you call one phone number, 237-1FUN and have access to:

71 parks e Blank Park Zoo and Discover Center
27 miles of trails ® Waveland and McPherson

5 swimming pools Tennis Courts

15 wading pools 3 boat ramps and a marina

3 golf courses Championship level soccer complex

3 community centers Championship level softball complex
2 performing amphitheaters 2 disc golf courses

Heritage Carousel

If you need help with ideas for any type of event give us a call and Trudy or
Marcia in the parks office will be happy to help. Parks would like to hear from
you. Send an email telling us how have used a DM Park, and we will put your
name in a drawing for one of five $50 gift certificates that can be used toward
your next booking of a Parks facility. Deadline for entries is February 28, 2006.
Send emails to info@dmgov.org or send a postcard to City of Des Moines Park and
Recreation Department, 3226 University Avenue, Des Moines, lowa 50311. For
more information call (515) 237-1386.

New Parks Logo

The Park and Recreation Department
is considering alternatives for a new
logo as part of a comprehensive look
at signage and wants public input.
Please visit: www.shive-hattery.com/
dmparkslogo to view some alternative
designs, make comments and select
a design.

Results of public responses will be
compiled after January 26. The new
logo will be distinctive, recognizable,
and reflect both the natural and urban
character of the City’s park system.

Sledding
at Golf

Courses

Sledding is permitted at Waveland
and Grandview Golf Courses but only
under the right snow conditions. When
the ground is uniformly frozen and
has a minimum of four (4) inches of
packed snow, sledding will be allowed.
This standard is to assure that sledding
does not cause costly damage to the
grounds of the golf course. Parks staff
will contact the media when sledding
is allowed at the golf courses. Residents
can also check by calling the Parks office
at 237-1386.

DID YOU KNOW?

* You can avoid a fine of $15.00
— As soon as you renew your
vehicle registration, be sure to
attach the current-year validation
sticker to the rear license plate in
the lower left-hand corner.

® You can provide a loving home
to an unwanted pet by contacting
the Animal Rescue League

of Iowa. For details «call
515-248-6051.

e Do you know the difference
between the blue and green street
signs?

Blue street signs designate truck
routes (vehicles with two or more
rear axles).

Green street signs designate
residential/non-commercial streets.




Police Winter Safety Tips

Exposure to cold weather creates several challenges. The amount of time
required to perform daily tasks is increased. The cold can easily be managed by
following an old acronym: C.O.L.D.

C- Stay Clean. The insulation value of clothing is greatly reduced when exposed
to excess soil and petroleum products.

O- Don’t Overdress. Too much clothing will result in sweating, and the effects
will be realized quickly.

L- Dress in multiple Layers. Layering provides for a greater insulation value, and
you can shed clothing as you exert energy, basically regulating your temperature
like a household thermostat.

D- Stay Dry. Wet clothing provides no insulation, and you will quickly succumb
to the elements.

Vehicle operations are also affected by winter conditions. Never drive your vehicle
at a speed greater than that at which you can safely stop. Here are a few special
considerations required to safely operate your vehicle during periods of inclement
weather.

e Carbon monoxide (CO) is an undetectable odorless gas which claims the lives
of many victims annually. If you must have your vehicle idling, then limit your
chance of exposure to CO by keeping a window “cracked” open and position
the vehicle so that the wind will carry the exhaust fumes directly away from
the driver.

e Inspect the vehicle’s exhaust pipe to make sure that snow or ice is not blocking
the flow of the deadly fumes.

e Keep garage doors open when cars are warming up.

Visibility

e Remove all snow and ice from the windows and body of the vehicle. Snow
on the hood of your vehicle becomes airborne and will either end up on your
windshield or another motorist’s.

o Give the defroster time to clear the windshield interior completely.

Skids

e Braking skids are the result of applying too much brake resulting in a wheel
lock up.

e Power skids occur when the driver accelerates too much and squeals the tires.

e Cornering skids occur when a vehicle is driven too fast for a turn and the
vehicle’s inertia creates a “push” towards the outside of the turn. The vehicle
basically slides off course in the direction of the “push.”

Steering

Often times drivers in accidents state, “I tried to steer away from the other car,
but I just slid right out into the intersection.” This common accident can usually
be avoided by not driving too fast for existing conditions; taking“your foot off the
brake and veering around the obstacle. . F

Stranded Motorists

Don’t just assume someone else has
already stopped to “assist” the stranded
driver. If you have a cell phone call the
police. This will reduce the chances of
secondary accidents and allow for
ambulance and police personnel to
respond in a timely manner.

City Upgrades
Traffic Signals

(continued from page 1)

Some of the downtown signals were
approximately 50 years old. Under
the program the City has been able
to replace several older traffic signals
each year with modern equipment
and, as part of the replacement,
new signal support poles have also
been placed in safer locations at the
intersections. “These old signals were
not dependable and needed to be
replaced with modern, more reliable
signals. We have six permanent signal
maintenance personnel to keep 350
signals operating 24 hours a day, 365
days a year. We must have very reliable
equipment, especially with a modest
maintenance force,” said Fox.

In addition, the City has improved
signal operation by replacing the
old incandescent light bulbs with
high-efficiency, light-emitting diodes
(LEDs). The LEDs cost a little more
initially, but they last approximately
five times longer. The real bonus is
that the LEDs use considerably less
electricity. The City expects to save
over $70,000 in electricity costs this
year alone and reduce maintenance
costs because of the LEDs’ longer life.

Traffic signals are an important part
of the City’s transportation network
and are critical for the safety and
convenience of the driving public. A
significant need exists in the United
States to improve traffic signals. The
American Public Works Association,
along with other transportation
associations, released a National Signal
Report Card assigning the United
States a traffic signal operations score
of “D-."

Fortunately, Des Moines is ahead
of many other cities and continues to
reinvest in its traffic signal system,
striving to have one of the leading
transportation systems in the nation.
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Ice-skating is per-
" mitted in City parks
ONLY when the water
in the lake or pond has developed five
inches of ice so it can support skaters.
A flag system is in place to indicate
availability of public skating. A RED
FLAG indicates that conditions are
NOT suitable for public skating
while a GREEN FLAG indicates that
conditions are suitable to skate.

Parks staff perform test drilling each
morning to determine the depth. Please
keep in mind that all natural skating
locations handle run-off from the City
streets and with the use of salt and
salt solutions to fight slick roads, these
products eventually reach the water and
inhibit the formation of solid ice. The
following locations are used for public
ice-skating when conditions warrant:

e Gray's Lake at 1701 Fleur
e Greenwood Park at 45th & Grand
e MacRae Park at SW 9th & Davis

Avenue

For more information please call

515-237-1386.

THANK YOU

(continued from page 5)

e Catholic Diocese of Des Moines
for use of their 6th and Grand
headquarters building

e Volunteers from the Southgate and
other Masonic Lodges

e HyVee at Southridge for lending
shopping carts to help with packing
food

e Parks’ Jody Heuberger and volunteers
who helped sort, pack, and distribute
food

e Volunteers who delivered to the
homebound and community services
sites

e Corinthian Baptist Church and
Amos Hiatt Middle School for use
of their facilities

e Carolyn Morgan, Kathy Dysart,

Larry Burt and Dennis Davis for their

organizational skills and ‘can do’

attitude as well as many other city
employees, especially Community

Services and Park and Recreation

staffs, for their dedication and work

toward the program’s success.
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Snow and Ice Control Operations

The snow season is upon us, and here are a few things motorists and property
owners should keep in mind.

SNOW ORDINANCE

The City Snow Ordinance prohibits parking on snow routes during
snow removal activities. Snow removal activities begin with the first snowflake.
Information about the Snow Ordinance can be obtained by visiting the City web
site or watching DMTV-Cable Channel 7 and local broadcasters.

You can receive email notification when the Snow Ordinance goes into
effect by sending an email to snow@dmgov.org and writing the word “subscribe”
in the subject line.

Vehicles parked on snow routes when the Snow Ordinance is in effect may be
fined and towed. A map of snow routes is available on the City web site, go to
www.dmgov.org and click on the word “MAPS” on the green bar at the top of
the Home Page.

The Public Works Department’s first priority for snow removal is snow routes.
Plowing operations on the City’s 665 lane miles of snow routes are initiated when
there is approximately one inch of snow on the surface. If snow accumulations
reach four inches, City crews will also plow the City’s 1,400 lane miles of
residential streets once the snow routes have been plowed.

SNOW SEASON INFORMATION

After the City plows the streets, residents will need to remove the snow placed
into their driveway during plowing operations. Snow from driveways may not be
placed in the street. Residents are required by ordinance to clear their sidewalks
within 48 hours after the snow ends. If a complaint is received about a snow-
covered sidewalk and is confirmed by a city inspector, a fine of $50.00 may be
issued for the first offense.

Other things to consider during the winter season:
e (Clear around fire hydrants to make them visible to emergency crews.
¢ Clear around mailboxes to facilitate mail delivery.

e Clear a level space for your solid waste container or place it on the side of your
driveway approach on collection day.

If you have any questions concerning snow and ice control operations, please
contact the Public Works Department’s 24-hour call center at 283-4950.



