
MAINTAINING

COMMUNICATION

ON

COMPLEX

CONSTRUCTION PROJECTS:

AKA: How do we serve the community while 

working with the immediately impacted 

public?

1Department of Public Works--

4/20/09 Workshop



Complex Construction Projects

ÅPublic Improvements in Highly Developed Areas with Multiple 
Utilities Directly Impacting Properties or Access to Property.

ÅExamples Include:

- Crawford Creek Stormwater Improvements

- Ingersoll Streetscape

- Ingersoll Run Stormwater Improvements

- Leetown Creekway Stormwater Improvements

- Closes Creek Detention Basin at 26th and Hickman
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COMMUNICATION OBJECTIVES

Improvements in the Long Term = 

Inconvenience in the Short Term

TO SHARE:

- Project purpose and background

- Expected Improvements

- Anticipated timeframe and impacts

- Common concerns and possible alternatives

- Recommended possible solutions
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