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Methodology
Designed to objectively assess priorities and satisfaction
with the delivery of city services
— Similar to surveys conducted in 2005, 2006, 2007, 2008

Administered by mail with follow-up by phone to a
random sample of 834 residents

Precision of at least +/-3.4% at the 95% level of
confidence

August-September 2009

Good representation of respondents with regard to age,
gender, income, and location

Benchmarking Data
Results were geocoded



Major Findings

* Trends Since 2007

— 55 services up In satisfaction

— 10 services equal in satisfaction

— 3 services down In satisfaction
* Trends Since 2008

—42 services up In satisfaction

— 13 services equal In satisfaction

— 12 services down In satisfaction




Major Findings
« Comparisons to National Benchmarks for cities
over 150,000 in populations
— 13 above In satisfaction
— 3 equal In in satisfaction
— 0 lower In satisfaction
 Best Practices
—Pools
— Local fire protection




PERCEPTIONS OF
THE CITY



Satisfaction with Life in the City of Des Moines -
2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

where 5 was "very satisfied" ¢xcluding don't knowsg

Overall quality of life in the City

Cleanliness of the City

Overall image of the City

Value for your City tax dollars/fees

Overall quality of City services
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SATISFACTION WITH
MAJOR CATEGORIES
OF CITY SERVICES



Overall Satisfaction With City Services
by Major Category

by percentage of respondentgexcluding don't knows)

Quality of community assets (parks, bridges etqg

Quality of public safety

Quality of downtown Des Moines

City's entertainment destinationg

Quality of customer service from City employeey

Quality of learning opportunities

Quality of neighborhood/commercial reta

The city as a supportive comm for youth/family

The city as a welcoming community

The city's efforts to communicate w/ you

Efforts to conserve energy/protect environmen

Overall quality of jobs and the econom)

Overall fairness of city taxes/fees
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Trends Analysis



How Safe Residents Feel in Various
Parts of the City - 2007, 2008, and 2009

by percentage of respondents who rated the item asa 4 or 5 on a 5-point scale
where 5 was "very satisfied" éxcluding don't knows

82%
In your neighborhood 83%
83%
, 17%
Overall in the city of Des Moines J 81%
I
- _ _ _ ___  _  |550%
4 In Downtown Des Moines 66%
67%
| 53%
4 In Cityparks 61%
62%
0% 20% 40% 60% 80% 100%
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Satisfaction with Various Aspects of
Police Department Services - 2007, 2008 and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied" éxcluding don't knows
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Satisfaction with VVarious Aspects of
Fire Department Services - 2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied"é¢xcluding don't knows

... gEE
Overall quality of fire protection 90%
91%
e ey
Fire personnel response time to emergencigs 88%
88%
. B
Overall quality of ambulance/paramedic services 88%
87%
... |T2%
Fire Department's fire inspection program 2%
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... @@ ||T%
The City's fire safety education program 70%
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Satisfaction with Various Aspects of
Parks and Recreation - 2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied"¢xcluding don't knows

| 70%

The number and location of City parks 71%
74%

| 69%

Walking and biking trails in City of Des Moinei ggg//(n
0

| 59%
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| 64%

Condition of City buildings 60%
64%

| 67%

Landscaping along City streets 69%
69%

: | 54%
Use of "green" practices 56%
57%

Special events sponsored by the Ci
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Satisfaction with Various Aspects of
Public Works - 2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied" éxcluding don't knows
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4 Overall condition of city streets [ 23%
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Satisfaction With Items That Influence
Community Development - 2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied"éxcluding don't know$

4 Overall quality of new developmen 00
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How Residents Typically Get Information
About City Issues

by percentage of respondents (multiple answers allowed)
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Television News 72%
74%
_ : il 68%
The Des Moines Register 68%
64%

] 29%

4 CitySource Newsletter 0
40%

) 26%
28%
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City View [
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City Cable Channel 7

‘Cityof Des Moines Website —————
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City Information Center
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Satisfaction with Various Aspects of
City Communications - 2007, 2008, and 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "very satisfied" éxcluding don't knows

I 6w

Public involvementin local decision-makinw 46%
38%

| 48%
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Satisfaction with Variog% OASSp:r?;SZOO9
of Public Libraries - 2007, ,
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Comparisons to
National Benchmarks



Satisfaction with Public Safety - 2009

by percentage of respondents who rated the item asa 4 or 5 on a 5-point scagx¢luding don't know}

Direction Finder Benchmarks - Cities w/population > 150,000 only ( )Des Moines. 1A

High Local fire protection 73% !91% 91%
Overall quality of local police protection 52% !} 82% 79%

Visibility of police in neighborhoods 48% g 64% 58%
Quality of animal control 26% 60% 58%
Visibility of police in retail areas 44% 61% 58%

0% 2000 40% 60% 80% 100%

LOW --------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder (2009)



Satisfaction with Parks and Recreation - 2009

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scagx¢luding don't know3

Direction Finder Benchmarks - Cities w/population > 150,000 only ) Des Moines, IA

Number/location of city parks 38% 77% 74%

Number of walking/biking trails 30% 71Y
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Source: ETC Institute DirectionFinder (2009)



Satisfaction with Maintenance Services - 2009

by percentage of respondents who rated the item asa 4 or 5 on a 5-point scagx¢luding don't know}

Des Moines, IA

Direction Finder Benchmarks - Cities w/population > 150,000 only O

Maintenance of traffic signals/street signs 60% g‘ 91%  76%
Snow removal on major City streets 43% g 87% 74%

Condition of City streets | 19% g‘ 60% 49%
Condition of City sidewalks 25% g‘ 70% 48%

0% 20% 40% 60% 80% 100%
LOW --------- MEAN-------- HIGH

Source: ETC Institute DirectionFinder (2009)



Overall Satisfaction With Code Enforcement - 2009

by percentage of respondents who rated the item asa 4 or 5 on a 5-point scale
excluding don't knows
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Satisfaction with City Communications - 2009

by percentage of respondents who rated the item asa 4 or 5 on a 5-point scaéxdluding don't knows

Direction Finder Benchmarks - Cities w/population > 150,000 only () Des Moines, 1A

Availability of information about City 3204
programs/services Q70

68% 95%

City efforts to keep residents informed 31% 16% 54%

Level of public involvement in local decisions | 18%

38%

0% 20% 40% 60% 80% 100%

LOW --------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder (2009)



Questions ??



